WHpopmayua B8 coomsemcmsuu ¢ n. 2.1.1 «ba3zosbili cmaHAapm 3Quwumsl NPAs U UHMepPecos Gu3UYecKux u
lopuduyeckux nuy — nosaydamerneli GUHAHCOBbIX YC/YI, OKA3bIBAEMbIX YeHAMU CaMoperysiupyeMsix opraHusayud,
06Bbe0UHAILLIUX CMPAX0Bble OPraHuU3aLuU».

O6LWecTBO C OrpaHNUYEHHOM OTBETCTBEHHOCTbLIO CTpaxoBas koMnaHua «CbepbaHK cTpaxoBaHMey» ocHoBaHo B 2014 rogy.
EOVMHCTBEHHbBIM y4acTHMKOM ObuecTBa 1 BnagenoueM 100% ponen B ero yctaBHOM Kanutane asnsetca MNAO CbepbaHk.
KoMnaHua obnagaeT HauBbLICWIMM PEUTUHIOM (PUHAHCOBOWM YCTOMYMBOCTM M HAOEXHOCTM OT PEMTMHIOBOro areHTCTBa
«2KkcnepT PA» Ha ypoBHe ruAAA.

O KoMnaHuu

MonHoe HaumeHosaHue: OBWECTBO C OrpaHUMYeHHOM OTBETCTBEHHOCTbIO CTpaxosas KomnaHusa «CHepbaHk
CTpaxoBaHMe»

CokpalleHHoe HauMeHoBaHMe: 000 CK «ChepbaHK cTpaxoBaHMe»

Mcrnonb3yeMblil 3HaK 06CyXnBaHUA:

(% CBEP CTPAXOBAHUE

000 CK «CbhepbaHK CTpaxoBaHWe» UMeeT CeayloLine NULEH3UN Ha NPaBo OCYLECTBNEHNA CTPAaXoOBOW AeATeNbHOCTU:

1) NuueH3ua CU N2 4331 o1 12.10.2020; 0o6pOoBONbHOE UMYLLECTBEHHOE CTPaxoBaHue, oencTByeT 6eccpoYHo

2) NuueH3ma CJ1 N2 4331 o1 12.10.2020; nobpoBo/ibHOE NMYHOE CTpaxoBaHWe, 3a UCKJKYeHUeM O06pPOBOSbHOMO
CTPaxoBaHMA XU3HU, OeNCTBYyeT 6eCCpoYHO

3) JinueHsmsa MC N2 4331 ot 12.10.2020; nepecTpaxoBaHune, AencTeyeT 6eCcCpoyHo

4) NnueH3ma OC N2 4331-05 ot 12.10.2020; obsa3aTenbHOe CTPaxoBaHWe rpaXaaHCKoM OTBETCTBEHHOCTM NepeBo34ymKa
3a NPUYMHEHME NPU NepeBO3Kax Bpeaa XM3HK, 300P0BbI, UMYLLECTBY MNAaCCaXXMpPOB, AeNCcTByeT 6eCcCcpoyHo

5) NnueHsmsa OC N2 4331-04 ot 12.10.2020; obsa3aTtenbHOe CTPaxoBaHMe rpa4aHCKOM OTBETCTBEHHOCTW Bnagesnbla
OMacHOro o6bekTa 3a NpUUYMHEHMe Bpeda B pe3y/ibTaTe aBapuMu Ha OnacHOM obbekTe, AeCcTBYeT 6eCCpPoUHOo

6) InueH3sma OC N2 4331-03 ot 10.06.2021; obsa3aTesibHOe CTpaxoBaHWe rpagaHCKOW OTBETCTBEHHOCTW BNafesbLeBs
TPAHCMNOPTHbIX CPeACTB, AeNCTBYeT 6eCCPOUHO

000 CK «CbepbaHK CTpaxoBaHMe» ABAETCA YIeHOM BcepoccMncKoro cotsa cTpaxosumkos (BCC) ¢ 06.12.2016.

C oduuManbHbIM TEKCTOM «ba30oBOro craHoapTa 3aluTbl NMpPaB U UMHTEPECOB (GU3NYECKUX U HPUAUYECKUX Nul, -
nony4yatenem GUHAHCOBbLIX YCIYr, OKasblBaeMblX YNeHaMW CaMOoperyimpyeMblX OpraHusauunii, o6beguHALWmxX
CTPaxoBble OpraHmM3aLMmn» MOXXHO 03HaKOMUTbLCA Ha odpuLmnanbHoM caite OO0 CK «ChepbaHK CTpaxoBaHUE» MO CCbINKe:
https://sber.insure/upload/iblock/476/Standart zashchita prav i interesov poluchateley uslug.pdf.

KOHTaKTblI

Appec MmecToHaxoxaeHna 000 CK «CoepbaHK cTpaxoBaHue»: 121170, r. MockBa, yn. NMoknoHHag, g. 3, kopn. 1, 1
3TaX, NoMm. 3

TenedoH: +7 (495) 139-21-29

08 4acTHbIX KNneHToB — 900 (6ecnnaTHO ¢ MOBUIbHBLIX YCTPOWCTB Ha Tepputopumn PD)

Ona KoprnopaTuBHbIX KNMeHToB: 8 (800) 555 555 7 (aNna 3BOHKOB Ha Tepputopumn PD),

+7 (495) 500-55-50 (19 3BOHKOB MO BCEMY MUPY)

Appec odpunumanbHoro camra: https://sber.insure

OononHuTtenbHbin opuc B r. CaHKT-MNeTepbypre

Appec: 191124, r. CaHkT-MeTepbypr, yn. KpacHoro TeKCTUNblUKKaA, 4. 2, NuT. b
Ha3HaueHune: ConpoBOXAEHNE NapTHEPOB

TenedoH: HeT

MouTa: info@sberins.ru

OononHuTtenbHbI oducC B I. Bnagnsoctoke

Appec: 690091, NMpuMopcKnit Kpan, r. BnagmsocTok, yn. @oHTaHHaga, 4. 18, nom. 17
Ha3HauyeHune: conpoBOXAEHNE NapTHeEPOB

TenedoH: HeT

MouTa: info@sberins.ru
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0O60cobneHHOe nogpaspeneHue B r. Mockea:

Appec: 115093, r. Mocksa, yn. lWunok, g. 4, ctp. 1

Has3Ha4yeHue: agMUHUCTPaTMBHOE (0DOpPMIEHME NMONCOB N OBCNYXMBAHME KITMEHTOB HE OCYLLECTBSAETCSA)
TenedoH: HeT

MouTa: info@sberins.ru

bononHutenbHbIN opuc B r. MockBa:

Appec: 117997, r. MockBa, yn. Basunosa, a. 19, 11 atax, nomMeweHue A.11.003

HazHa4yeHue: agMUHUCTPaTUBHOE (0DOpPMIEHME NONMCOB N OBCNYXNUBAHME KIIMEHTOB HE OCYLLEeCTBASAETCS)
TenedoH: HeT

MouTa: info@sberins.ru

OpraHbl ynpasneHus

KonnermnanbHbiil opraH ynpasnenus: CoBeT AMPEKTOPOB

YneHbl CoBeTa AMpPEeKToOpoB: AnbiMoBa Hatanba AHppeeBHa, byp3aes Banepuin OMutpueBud, bycapoB Bacunui
Anekceesuud, NpuwmnHa AHHa BayecnaBoBHa

EOVHONIMYHDIA UCNONTHUTENbHbIN OpraH: FeHepanbHbIM AMPeKTop BonkoB Muxaun KOpbeBuy

rnaBHbIN 6yxrantep: CaBnHoBa Jlapuca KOpbeBHa

Bupgbl cTpaxoBaHug,
ocywecTensembole OO0 CK «CbepbaHK cTpaxoBaHMeE»

1) CTpaxoBaHMe MMYLLECTBA rpakaaH, 3a UCKTIIOYEHNEM TPAHCMOPTHbIX CPeacTs

2) CTpaxoBaHMe MMYLLeCTBA HPUANYECKUX NUL, 338 UCK/TIOUYEHMEM TPAHCMOPTHbLIX CPEACTB M CENbCKOX03AMCTBEHHOMO
CTpaxoBaHMA

3) CTpaxoBaHMWe cpencTB HAa3eMHOro TPaHCnopTa (3a UCKIOYEHMEM CPEeACTB Xene3Ho40oPOoXHOro TpaHcnopTa)

4) CTpaxoBaHMWe rpa)kaaHCKOM OTBETCTBEHHOCTM CPeacTB Ha3eMHOro TpaHcnopTa (KpoMe CPeacTB XKene3HoO4opPOXHOro
TpaHCnopTa)

5) CTpaxoBaHWe rpaxgaHCKoM OTBETCTBEHHOCTM 33 NPUUYNHEHME Bpeada TPeTbMM inuam

6) CTpaxoBaHue nNpeanpuHMMaTebCKUX PUCKOB

7) CtpaxoBaHuMe PMHAHCOBbLIX PUCKOB

8) CenbCKOXO03AMCTBEHHOE CTPaxoBaHMe (CTpaxoBaHME YpoOyXKasd, CEeNbCKOXO3AMCTBEHHbLIX KY/bTyp, MHOMO/IETHUX
HaCaXXAeHWUM, XMBOTHbIX)

9) CTpaxoBaHue rpysos

10) CTpaxoBaHMe Trpa)kaaHCKOW OTBETCTBEHHOCTM 3a HEMCMOJIHEHME WM HeHagnexalee UCNofiHeHMe o0653aTenbCcTB
no [orosopy

11) CTpaxoBaHWe rpa)kaaHCKOM OTBETCTBEHHOCTN OPraHn3aumin, 3KCNAyaTUpYoWmMxX onacHble 06beKTbl

12) CTpaxoBaHue CpeacTB Xene3HogopoXXHOro TpaHcnopTa

13) CTpaxoBaHMe rpaxgaHCKOM OTBETCTBEHHOCTU BNafenbLeB CpencTs BO3AYLWHONo TpaHcnopTa

14) CTpaxoBaHMe rpaX4aHCKOM OTBETCTBEHHOCTM 3a MPUYMHEHWe Bpeda BCNeACTBME HeLOCTaTKOB TOBapoB, pabor,
ycnyr

15) CTpaxoBaHMe CpeacTB BOAHOrO TpaHcnopTa

16) CTpaxoBaHMe CPeacTB BO3AYLWHOro TpaHcnopTa

17) CTpaxoBaHMe OT HeCYaCTHbIX C/lydaeB 1 bonesHen

18) MeanuUMHCKOe CTpaxoBaHWe (CTpaxoBaHWe MyTelweCcTBEHHUKOB)

19) 3akno4yeHne [OOroBOpoB  BXxoAduwero nepectpaxoBaHusa ¢ 01.11.2016 3a UCKOYEHUEM MepecTpaxoBaHusa
0653aTenbCTB CTPAXOBLLMKA MO BbiMJaTe CTPAxOBOM CyMMbl MO AOFOBOPY CTPAaxOBaHWUA YXXU3HU B 4aCTM CTpaxoBaHUA
pUCKa OOXUTUA 3aCTPaxOBaHHOMO NMUa A0 ONpeneseHHbIX Bo3pacTa MM CPOKa, a TakxKe 06a3aTenbCTB CTPaxOBLLMKa
no [orosopy 06a3aTeNbHOr0 CTPAxoBaHWMA TPaXOAAaHCKOW OTBETCTBEHHOCTM BRafesnbLeB TPAHCMOPTHLIX CPeacTs
(n. 12 cT. 13 3aKoHa PD 01 27.11.1992 N2 4015-1 «O6 opraHmM3saLum CTPaxoBoro gena B Poccuimnckon degepaunmy)
20) Ob6azaTenbHOe CTPaxoBaHWEe rPaXKAaHCKOW OTBETCTBEHHOCTM MepeBO34YMKa 3a NPUYNHEHME NPU NepeBO3Kax Bpeaa
YXWU3HU, 300POBbI, MMYLLECTBY MacCaXXnMpos

21) Ob6aszaTenbHOe CTpaxoBaHMe rpaXAaHCKOM OTBETCTBEHHOCTM BNagenbLa onacHoro obbekTa 3a NpUYMHEeHMe Bpeaa
B pe3y/nbTaTe aBapuuM Ha OMAacHOM OObekTe

22) Ob6a3aTenbHOE CTPaxOBaHWe rPaXkAaHCKOW OTBETCTBEHHOCTU BIaAENbLEB TPAHCMOPTHbLIX CPEeAcTB

OpraH, oCyLeCcTBAALWNIA NONHOMOUYNS MO KOHTPO/IIO U HAaA30pPY 3a CTPAXOBOW AeATeNbHOCTbIO

LleHTpanbHbI baHk Poccuinckon Mepepaumn (baHk Poccun) (https://www.cbr.ru)

Cnocobbl 1 afpeca Ans HanpaBneHus obpalleHui
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1) Ons HanpaBneHusa obpaweHun B OO0 CK «CbHepbaHK CTpaxoBaHWEe» MNOJy4daTeslb CTPaAxOBblX YCAYr MOXeT
MCMNONb30BaTh crepyowme cnocobbi:

* yepes bopMy 06paTHONM CBA3U UM HA 3/1IEKTPOHHLIN aapec ks@sberins.ru

* o 6ecnnatHoMy HoMepy TenedoHa 8-800-555-55-57

* yepe3s nwboe otgeneHne CbepbaHka (B TOM criydae, eC/iM 4OrOBOP CTPAaxOBaHMA Bbi/1 3aK/KOUYEH NpuU
nocpegHuyectse NMAO CbepbaHk)

* yepe3s JIMYHbIA KabuHeT

= nouton PD no agpecy: 121170, r. MockBa, yA. MoknoHHas, a. 3, kopn. 1, 1 atax, noMm. 3

*  JIMYHbIA BM3UT No agpecy: 121170, r. MockBa, yn. MokKNoHHas, 4. 3, kopn. 1, 1 atax, nom. 3

2) Yepe3s opraH, YNoJHOMOYEHHbIM B gocynebHOM nopagke paccMaTpuBaTh obpalleHna noTpebutenein GUHAHCOBLIX
yCIyr, — yrno/IHOMOYEHHbIN Mo nNpaBam notpebutenen GuUHaHCOBLIX Ycnyr (PUHAHCOBBIN YNOTHOMOYEHHbIN).
ObpalweHne notpebutena GUHaAHCOBOMY YNOTHOMOYEHHOMY MOXeT OblTb HanpaB/IEHO B 3NEKTPOHHOM GopMme yepes
JNINYHbIM KabUHET Ha odULManbHOM canTe GUHAHCOBOro YNOTHOMOYEHHOTO UM B MMCbMEHHOM hopMe.
MecToHaxoXaeHne 1 NnouToBbI agpec: 119017, r. MockBa, CTapOMOHETHbI NepeynokK, OoM 3

OduumanbHbi canT: https://finombudsman.ru

Homep TenedoHa cny6bl o6ecnevyeHns oeaTeNbHOCTU GUHAHCOBOrO YNOTHOMOYEHHOrO:

8 (800) 200-00-10

3) Yepes opraH, OCyLLECTBASAIOLWNI NONHOMOYMNSA MO KOHTPOJIIO M HA[30pY 3a AesATe/IbHOCTbI CTPAxX0OBblX OpraHu3auunm,
- baHk Poccuu:

* B NMCbMeHHOM dopMe no agpecy: 107016, r. MockBa, yn. HernnHHas, a. 12

* B 3/1eKTPOHHOM hopMe: Ha oduLUManbHOM canTe baHKa POCCUM NO 3/1EKTPOHHOMY afpecy:
https://www.cbr.ru/Reception

4) Yepe3 BCepoCCUINCKUI COO3 CTPAXOBLUNKOB:

* B NMUCbMeHHOM dopMe no agpecy: 115093, r. MockBa, yn. JllocMHoBCKas, a. 27, cTp. 3.

* B 3/IEKTPOHHON dopMe: Ha opMUMaNbHOM canTe BCEPOCCUMMCKOro COK3a CTPAaxOBLIMKOB MO afpecy 3/1eKTPOHHOMN
noyThbl: mail@ins-union.ru

Cnocobbl 3alKTbl NpaB noJjiydaTenen CTPaxoBbiX YCAYT,
B TOM 4yuMcCre B focyaebHoOM nopsake

1) obpalieHne C UCKOBbIM 3assBIEHUEM B Cy[4;

2) obpauweHune B baHk Poccuu;

3) obpalleHue B TeppuTopmnanbHbii opraH MegepanbHoOM cny6bl NO Hag30py B chepe 3alnTbl NpaB noTpebutenen u
6narononyuyms 4enoBeka;

4) obpalieHue BO BCeEpOCCUMCKNIA COKO3 CTPAXOBLLNKOB;

5) obpalieHMe K YyNoJHOMOYEHHOMY MO npaBaM notpebutenen duHaHcosbIx ycnyr (c 1 noHa 2019 roga — B T. Y. No
OCATQ). T[loTpebutenb @WUHAHCOBbLIX YCAYr MMeeT MpPaBO Ha HanpaBneHue obpalleHus GUHAHCOBOMY
YNONHOMOYEHHOMY, eCiin pa3Mep TpeboBaHMIN NOTPebUTENSA O B3bICKAHUM OEHEXHbIX CyMM He npesbiwaeT 500 Tbicay
pybnen nubo ecnu TpeboBaHMA MNOTPebUTENS BbLITEKAOT M3 HapyWeHMA CTPaxXOBLUMKOM MOpsiAKa OCYLLEeCTBEHUA
CTPaxoBOro BO3MelleHMa, ycTaHoBsieHHoro M3 N2 40-®d3 or 25.04.2002 r. «O6 o06sa3aTtesibHOM CTPaxoBaHUK
rPaoaHCKOM OTBETCTBEHHOCTU Blafe/ibLleB TPAHCMOPTHbIX CPencTs» (M eCcnn co OHA, Korga notpebutenb GUHAHCOBLIX
yCNyr y3Han Unu SO/MKeH Obln y3HaTb O HapyLeHUM CBOEro npasa, NpoLwno He 6onee Tpex ner)
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